Education 
2004 - 2005

Masters of Business Administration (MBA) Mona School of Business, University of the West Indies, Kingston, Jamaica

2001-2003

Bachelor of Science Degree in Hospitality Management (Magna cum Laude) Concentration: Tourism Management Florida International University, Miami, Florida

Employment History
January 2006 – present 

Institute of Jamaica

Kingston, Jamaica

Business Development Officer
· Responsible for trade visits to review product placement

· Responsible for promoting the organization’s products and events

· Facilitation of an interactive website, to both market products and provide an avenue for web sales. 

· Responsible for preparing status and statistical reports on areas of responsibility Responsible for preparing budgets for projects 

April 2003 - April 2004

Enterprise Leasing Company

Miami, Fl

Manager in Training
· Responsible for meeting sales targets for North Miami Branch

· Charged with continuous improvement of customer service and customer after sale satisfaction. 

Computer Skills
Microsoft Office Suite and SPSS for market research.

Activities 
FIU - Eta Sigma Delta Hospitality Management Honour Society (2002 – 2003), Student Government Council Church - magazine committee: editor and founding member, dance ministry: founding member High School: Debate society, Drama Club (vice – president), Volley ball team

